IIyoauuHas opeprta
HA OKa3aHue HH(POPMAIMOHHO-KOHCYJIbTAIIMOHHBIX YCJIYT

r. Cankr-IlerepOypr «1P 2026 r.

1. OBIIME MOJOXKXEHUS
1.1. JlaHHBI JOKYMEHT sBisieTcsl MyOnu4Hol odepToli ABTOHOMHOH HEKOMMEPYECKOH OpraHu3alin
JOTIOTHUTENBHOT 0 IpodeccoHanbHoro oopazoBanus «HCTUTYT nicuxonoruu TBopuecTsa [lapna [TuckapéBay
(manee - «VcroaHUTENB») W CONEPKUT BCE CYLICCTBEHHBIC YCIOBHS MO OKa3aHHIO HH()OPMAIMOHHO-
KOHCYJIbTallHOHHBIX YCIIYT.
1.2. B coorBercTBUU ¢ myHKTOM 2 ctatbu 437 I'paxkmanckoro koaekca Poccuiickoit denepanuu B ciydae
MPHHATHS U3TI0KEHHBIX HIDKE YCJIOBUH M OIJIATHI YCIYT JIMIO, TIPOU3BOJsIIEe akienT Hactosimed OdepThl,
CTaHOBHUTCS 3aKa3UHUKOM.
1.3. TlonHbIM W 0E30TOBOPOYHBIM AaKIENTOM HACTOSIICH MyOIUYHOM O(EpThl SBJSIETCA OCYIICCTBICHUE
3aKa3uyuKOM OIIaThl ycayr McrnomHuTens.
Sakrouas Hactosiuii JloroBop odepThl, 3aka3uuK MOATBEPXKAAET, YTO SIBJISCTCS COBEPIICHHOJICTHUM U
JIeeCTIOCOOHBIM TPaXIAHHHOM.
1.4. OTHOmIEHUST B OOJACTH 3aIIMTHI TpaB MOTpeOuTenell perynupyrorcs I'paxkmaHckum Komekcom PO,
3akoHoM «O 3ammTe IpaB MOTPeOUTENe» U MPUHUMAEMBIMH B COOTBETCTBHH C HUM MHBIMHU (DerepanibHBIMU
3aKOHaMHU M HOpPMAaTUBHBIMH MPaBOBBIMU akTamMu Poccuiickoit @enepanuu.
1.5. WUcnonmHuUTENs OCTABISET 32 COOOM IPaBO BHOCHTHh M3MEHEHUS B HACTOSAIMKA JloroBOp, B CBSI3U C UeM,
3aka34uk 00sI3yeTcs PEryIsipHO OTCISKUBATh U3MEeHeH sl B JloroBope, pa3MelieHHOM Ha caiite McnonHuTens.
Hossle ycnoBus JloroBopa BCTynaroT B CHITy ¢ MOMEHTa MyOJuKanyuy Ha caiite VicnomHuTes.
1.6. IToHATHS ¥ TEPMUHBI, HCIIOJIb3yEMbIe B HACTOSIIIEM JOTOBOpE:
«Odepray — Hacrosmas [1yonuunas odpepra yeinyr UcnoaHuTes.
«Axknent OdepTtel» — momHOe M Oe3oropopouHoe mpuHATHE OQepThl TyTeM BBITTONHEHUS ECHCTBUH,
yKa3aHHBIX B ITyHKTe 4.2 manHoi OdepThl. AKIenT opepTsl IpeanoiaraeT 3akiodeHue Jloroeopa.
«3aKka3zuuK» — JMIo, ocyiiecTBuBiee Akient OGepThl, U CTAHOBSAIIEECA TAKUM 00pa3oM 3aKa3uuKoM Y CiIyr
1o HacroseMy Jloroopy.
«Ycryrn» — uHGOPMAIMOHHO-KOHCYJIBTAIMOHHBIE YCIYTH B cdepe CONMambHO-TYMAHUTAPHOH U
XYIO0KECTBEHHOW HAIPaBIEHHOCTH, OKa3bIBaeMbIe 3aKazdMKy ITOCPEICTBOM TMPENOCTABIICHUS 3aKa3dunuKy
JIOCTylla K ayAuo- W BUAeOMarepwalaM B ceTd VHTepHET Ha OHJaMH-TIaTgopMe OHIaNH-TaTdopme
«GetCourse» u (nm) Ha caiite cnonmauTens, 1100 K OHIaHH-TPAHCISAUY ayJHO- U BUICOMATEPHUATIOB B CETH
WutepHer Ha onnaiH-mathopme ««GetCourse»» u (un) Ha caiite Mcnoaauress.
«DONeKTpoHHas 1MouTa 3aKa34yrKay - JIEKTPOHHAS 1Mo4uTa 3aKa3drKa, yKasaHHas Mpu peructpanun Ha Caiite wim
pu popMHUPOBAaHMH 3aKa3a Ha oHJIalH-TIaTdGopMe ««GetCourse».
«doroBop» — JHoroBop Mexay McnomHurteneM M 3aKa3uMKOM Ha MPEAOCTABICHUE Y CIYr, KOTOPBIi
3aKIFOUaeTcs MmocpeacTBoM AkienTa Hactoseld OdhepTol.
«Caiit Ucmomaurens» — https://metamodern.ru/.
«OnekTpoHHas noura VcnonHuTens» — 3NeKTpOHHAs [0YTa, YKa3aHHas B pasaene 8, Hactoswero Joroeopa.

2. MIPEAMET JOI'OBOPA
2.1. Tlpenmerom Hacrosmero JloroBopa sBIsSeTCS BO3ME3JHOE OKa3aHWE 3aKa3urWKy WH(HOPMAIMOHHO-
KOHCYJIBTallMOHHBIX YCIYT B cepe COIHaIbHO-TYMAaHHTApPHOH M XyJO)KECTBEHHOW HAaIlPaBICHHOCTH
MIOCPENICTBOM ITPEIOCTaBIICHNs 3aKa3dHKy JIOCTYIIA K ayJ0- M BUJeoMaTepraiaM B ceTH MIHTepHeT Ha OHJIAiH-
miatpopme «GetCourse» w (unmm) Ha caite Mcmomaurtens, nmOO0 K OHJIAWH-TPAHCIIUU ayIuo- H
BUIeOMaTepHraioB B ceTy MIHTepHeT Ha oHnaiiH-TuaTdopme «GetCourse» u (1iu) Ha caiite Mcnonaurens (nanee
0 TEKCTY — MaTepuaiisl), KOTOpble 3aKa3uuK 00s3yeTcs IPUHSATH U OIUIATUTH B MOPS/KE, MPEILyCMOTPEHHOM
HacTosuM J{oroBopom.
2.2. llpemocraBienue noctyna K MarepuasaM OCYIIECTBISIETCS IyTeM HampaBieHus VcmonHutenem
3aKa34rKy YHUKaJbHOrO KJItoua (THUIEPCChUIKH), HEOOXOIMMOT0 JUIS JOCTYIA K ayJ1o- U BUAeoMaTepuaIaM u
OHJIAWH-TPAHCIIALMHI OKa3bIBAEMBIX Y CIIYT.
2.3. Nara, BpeMsi, TEMBbI OKa3bIBAEMBIX Y CIIYT M JpyrHe X CYIIECTBEHHBIC YCIOBHS MyOIMKYIOTCS Ha caiTe
https://metamodern.ru/ B pasaene «KaneHaapb.
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2.4. Omnara yciayr MPOU3BOJUTCA B COOTBETCTBHM C YTBep)KIeHHBIM IIpefickypantom WcmomHuTens u
pasnenom 4 Hacrosiero Jloroopa.

3. OBA3AHHOCTHU CTOPOH
3.1 UcnoannTe b 0053yeTcs:
3.1.1. OpranuzoBaTh U OO€CIEYUTH HaAJIEKAIIEe UCIIONHEHNE Y CIyr Mo HacTosmeMy JloroBopy. Yciyru
OKa3bIBAIOTCA B COOTBETCTBHUU C PACIIMCAHUEM, YCTAHOBJICHHBIM HUcnonnuteneM u Ol'[y6J'II/IKOBaHHLIM Ha caiTe
https://metamodern.ru/.
3.1.2. Okaszath Ycayru 3aka3uvKy HaJUISKAIUM 00pa3oM B COOTBETCTBHHM C YCJIOBUSMU HACTOSIICTO
Horosopa.
3.1.3. CBoeBpeMEHHO OMOBelaTh 3aKa3zunka o0 W3MEHEHHUSIX B OKa3bIBaeMbIX YCIyrax, BPEMEHH OHJIalH-
TPAHCISANUI U IPYTUX U3MEHEHHSX, CBSI3aHHBIX C TPOM3BOACTBEHHOW HEOOXOIMMOCTBIO U 00CTOSTENBCTBAMU
HEMPEOI0IMMON CHJIBI, TyTEM OIyOJIMKOBAHUS JaHHOW WH(OpMaImu Ha caiite https://metamodern.ru/.
3.2. 3aka3qyuk o0sA3yeTcs:
3.2.1. Hcnons30Bath cojepkaHue MarepuasioB, a Takke KaKMX-THOO HMHBIX JJIEMEHTOB pPa3J/ielioB caiiTa
UcnonuauTens u oHnaiH-TIaTGOPMBI HCKIIOUYUTENHHO B paMKax (pyHKIMOHANA, TPEAIaraeMoro TeM Uil HHBIM
pasnenoM. Hukakue 31eMeHThI cofiepkaHus caiita VcronHuTens, a Takke 000 KOHTEHT, pa3MEIICHHbIH Ha
HeM (TEeKCT, ay/JWOBH3yallbHbIe TPOU3BEICHUs), HE MOTrYT OBITh HCIIOJIB30BaHBI HHBIM o00Opazom 0e3
npeaBapuTensHoro paspenieHus [IpaBoobnanarens — Mcnonautens. [Ton ncnonb30BaHueEM MoJpa3yMeBaOTCs,
B TOM 4HCJE: BOCIPOM3BEICHHE, KOIMMMPOBAaHUE, MepepaboTka, MOAUQHUIMPOBAHUE, PACIPOCTPaHEHHE Ha
T000# OCHOBE.
3.2.2. Mcnionb30BaTh TEKCTOBBIC MaTEPHAIbl (CTAThH, MyOauKaliny) VicroaHuTeNs, HaXOaAIIuecs: B CBOOOTHOM
MyOJIMYHOM JIOCTyIe Ha caiTe McrmonHurens npu 00sA3aTeIbHOM COOJIIOeHUH YCiIoBus 00 ykazanuun KO
aBTOpa, HAITMCABIIIErO JAHHBIA TEKCT M CCBHUIKM Ha MEPBOMCTOYHUK (aJpec CTpaHMIlbl caiiTta VcnomHuTENs B
cetu UaTepuer).
3.3. 3aka3uuK He BIIpaBe:
3.3.1. U3meHATh KakuM ObI TO HH OBUIO CIIOCOOOM IPOTPaMMHYIO YacTh caiTa VICIONHUTENS, COBEpIIATh
Kakue-miu0o JIeCTBUS, HANpaBICHHbIE HA HM3MEHEHHWE ero (DYHKIIMOHUPOBAHHUS W PabdOTOCIIOCOOHOCTH.
[MpumensaTs mMoOOBIE JEHCTBHSI, HANpPaBICHHbIE HAa HaHECEHHWE KaKoro-iubo Bpeda (DYHKIHMOHANY W (WIIH)
paborocnocoOHOCTH caiiTa VcmomHUTENs, cepBepoB, IOMEHOB, CETEH, IporpaMm caita McrmomHuTens.
OOXomuTh TEXHWYECKHE OrpaHUYEHUS, YCTaHOBJIEHHbIE Ha caite lcmomHuTens, WCHOIB3yeMOM
HcnonauTenem i okazaHus yCiIyT 1Mo HacTosmeMy Jloroopy.
3.3.2. U3yyaTb TEXHONOTHIO, JCKOMIWIUPOBATh WU Ju3acceMOnupoBath calt Ucmomaurens,
WHTEIUIEKTYaIbHYI0 COOCTBEHHOCTD, JTIO0BIE MAaTEPHUAIIBI, BXOAAIINE B COCTaB OKA3hIBAEMBIX IO HACTOSIIEMY
Horosopy ycuyr.
3.3.3. CoznaBath komuu caiiTa McnonHWTENS, WHTEIUIEKTYalbHOW COOCTBEHHOCTH, JIIOOBIX MAaTepHAIIOB,
BXOJSIIMX B COCTaB OKAa3bIBae€MBIX IO HacTosmeMmy JloroBopy yciyr, a Takke KOMUPOBATh WX BHEIIHEE
oopmiieHne (Iu3aity).
3.3.4. [IpenocraBasaTh AocTyn kK MaTepuanaM u JIF0OBIM HHBIM MaTepHaiaM, BXOSIIAM B COCTAB OKa3bIBAEMBIX
mo Hacrosmemy JloroBopy yciyr, TpeTbEM JIMIAM. 3aKa3yhK o0sA3yercs He TPEAOCTaBIATH
ayTeHTU(PUKAITMOHHBIC TaHHBIE (JIOTHH W Mapoib) TPETHUM JIMIAM U UX JOCTyna K Marepuanam. B ciydae
ecnu 3aKa3uyuKy CTaHET M3BECTHO O IF00OM HECAaHKIIMOHWPOBAHHOM HMCIIONB30BAHUM €r0 MapoJis, JOTHHA HITH
PEKBHU3HUTOB JIMYHOTO aKKayHTa, 3aKa3uWK 00sf3aH HEe3aMeIUTMTEIhHO YBEJOMHUTH 00 3ToMm McmomHuTens,
OTIIPaBUB COOTBETCTBYIOIIIEE AJIIEKTPOHHOE cooOmeHne o ajpecy:
https://education.neurograff.com/cms/system/contact nim info@neurograff.com.
3.3.5. PacmpoctpansaTh, mepenaBaTh TPEThbUM JMIAM WM WHBIM 00pa3oM HKCIIONB30BAaTh YaCTHYHO HWITH
MOJTHOCTBIO, TpuHAIekamue Mcmonautenro Matepuanbl, SBISIOIIECS OObEKTaMU HHTEIDICKTYaTbHON
coOCTBeHHOCTH VcromHuTeNs, a Takke MaTeprabl (00BEKTH MHTEIUIEKTYaIbHOW COOCTBEHHOCTH) aBTOPCKUE
MpaBa Ha KOTOpBIE TMPHHAIUIEXKAT TPEThbHM JIMIAM M KOTOpBIE HCIIONB3YIOTCS McmomHuTeneM Ha mpaBe
WCKITIOYUTEINBHON ¥ (MIJIH) HEUCKITIOYHTEIBHOMN JTUISH3UH.

4. CTOUMOCTD YCJIVYT, HOPAJOK U CPOKH OIIJIATHI
4.1. 3aka3uuK 00s3yercsl OIIayMBaTh YCIYI'M 1O HacTtosiemy JloroBopy B COOTBETCTBHH CO CTOMMOCTBIO
Ycnyr, ykasanHoi Ha caiite https://metamodern.ru/ B pasmene «Kanennmapp» W (Mim) OHJIAWH-TUIATGOpME
«GetCourse».
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4.2. 3aka3unk 00sA3yercs oIIauynBaTh yCIyry 1o Hacrosmemy Jorosopy B dopme 100% mpenoniaTsl.

4.3. Omnara no HacrosmeMy JloroBopy ocymiecTsisercs Ha caite VicnoaHuTensl Wiu Ha OHJalH-TIaTdopme
«GetCourse».

4.4, Ycoyru cUMTAlOTCS OKa3aHHBIMH B MOJHOM OOBbEME M HAIJIEKAILEro KauyecTBa, €clM B TEUEHUE ABYX
KaJIeHAapHBIX JTHEW ¢ MOMEHTa OKa3aHWs YCIyr 3akazyWK He MpeAcTaBusl VICHONHUTENI0 00OCHOBaHHYIO
MUCHbMEHHYIO PETEH3UIO 110 KAUECTBY U KOJHUYECTBY OKA3aHHBIX MY YCIIYT.

5. CPOK JEMCTBHUSI JOT'OBOPA U TOPSJIOK ETO PACTOPXKEHMSI
5.1 JloroBop BcTymaer B CHIIy C MOMEHTa ero 3akiroucHust (Akuenta OdepTol) U ISHCTBYET 10 BHITOTHEHUS
CropoHaMu CBOMX 00SI3aTEIILCTR.
5.2 Ilpm ycnoBuu oOTKa3za 3aka3yuka B THCbMEHHOH ¢opMe OT oOKa3aHus WHPOPMAIMOHHO-
KOHCYJIbTAIIHOHHBIX YCIYT 3aKa34unKy BO3BpAIIaeTcs CTOMMOCTh YCIIYT 32 BBIYETOM (DAKTUYECKH OKa3aHHBIX
YCIYT W TIOHECEHHBIX pacxojoB McromHuTeNns, CBSA3aHHBIX C MCIIONHEHHWEM 0053aTelNbCTB MO HACTOSIIEMY

Horosopy.

6. OTBETCTBEHHOCTDb CTOPOH U PASPEHLIEHHUE CIIOPOB
6.1 CropoHbl 00s3YIOTCSI pemaTh CIIOpHBbIE BOMPOCHI IyTEM IEperoBopoB. HeyperynupoBaHHBIE CIOPHI
CTOpOH MOJTIeKAT PACCMOTPEHHIO B CYIeOHOM MOPSIJIKE B COOTBETCTBUHY C JISHCTBYIOIINM 3aKOHOAATEIECTBOM
PO.
6.2 3a HeucrolHeHHWEe WX HeHaJyIeKallee UCIIOTHEHNE 00sI3aTeNBCTB 110 HacTosIeMy JloroBopy BHHOBHAS
CropoHa HeceT HMYIIECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEIECTBOM.
6.3. HcronHurtens HEe HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPENOCTABICHHBIX Y CIYT OXHJIAHHIM
3aKka3uuKa W/WIIK 32 €ro CyObEeKTUBHYIO OLIEHKY; TAKO€ HECOOTBETCTBHE OKMIAHHUSIM W/WIIM OTpUIATEIbHAS
CyOBbEKTHBHAsI OIEHKa HE SBIISIFOTCS OCHOBAHUSMH CUHMTATh Y CIYTH OKAa3aHHBIMH HEKayeCTBEHHO WM HE B
COTJIaCOBaHHOM OOBEME.
6.4. VcrioHHUTENs HE HECET OTBETCTBEHHOCTH 32 HEYJOOCTBA, BHI3BAHHBIC TEXHUYECKHMMH MpOOJIEeMaMU Ha
CTOpOHE 3aKa34ymnKa.
6.5. HcmomHuTens He HeCeT OTBETCTBEHHOCTH 3a HEINOCTOBEPHOCTh HH(OpPMAIMU, TNPEIOCTABISIEMOMN
3aka34ruKoM JIJisl HCTIOJTHEHHsI HacTosimero JIoroBopa v 3a BO3MOXHBIE MTOCIIE/ICTBHUS.
6.6. Hu onna 3 CTopoH He OyeT HeCTH OTBETCTBEHHOCTH 3a IMOJTHOE WM YaCTUYHOE HEHCIIONHEHUE JTF000i
M3 CBOMX OO0si3aHHOCTEH TO HacTosimemy JloroBopy, €ciii HEHCHOJHEHHE OyJIeT SIBISAThCS CISICTBHEM
00CTOSITENBCTB HempeoouMon cuibl. CTOpOHA, JUI KOTOPOW CO3/1anach HEBO3MOXKHOCTH HCIONHCHHS
00513aTeNbCTB, 0053aHa HEMEVIEHHO B MUCHBMEHHOW (opMe yBemOMHTH Opyryio CTOPOHY O HACTYILICHHH,
MPEANONIaraeMOM CPOKE JISHCTBUS M MPEKpAIIeHUH BhIICYKa3aHHBIX 00CTOATENhCTB. HeyBemoMieHue uiu
HECBOEBpEMEHHOE yBenoMieHue Jmmiaer CTOpOHY TIpaBa CChUIATBCS Ha 00O  BBINICYKa3aHHOE
00CTOSITENBCTBO KaK HA OCHOBAHUE, OCBOOOKIAOIIEEe OT OTBETCTBEHHOCTH 32 HEUCIIONHEHNE 0053aTeNbCTRA.

7. TIPOYUE YCJIOBUSA
7.1. CTOpOHBI IPU3HAIOT IOPUIMUECKYIO CHITY 3a 3JIEKTPOHHBIMH IIMCbMaMU — JOKYMEHTaMH, HallpaBJICHHBIMU
0 ANEKTPOHHOH moute (e-mail), ykazanHoii B pasaene § HacTosmiero Jloropopa, JTIOOBIME TPUIOKEHUAMHI K
MUCbMaM, B TOM 4YHCJE€ OTCKaHUPOBAHHBIMH C OyMaKHbIX HOCUTEICH, M MPHU3HAIOT UX PaBHO3HAYHBIMU
JMOKYMEHTaM Ha OyMaXHBIX HOCHTENSX, TTOJIICAHHBIM COOCTBEHHOPYYHOH MOMMUCHIO (JINOO paBHOZHAYHBIM
JJIEKTPOHHBIM JIOKYMEHTaM, IOJIMCAHHBIM KBaJH(PUIIMPOBAHHON 3JIEKTPOHHOM MOIMHCHIO), MOCKONBKY
TonbKO caMu CTOpPOHBI M YIOJHOMOYEHHBIE MMM JIMLA HUMEIOT JOCTYH K COOTBETCTBYIOIIMM aJpecam
3JIEKTPOHHOW MOYTHI, YKa3aHHBIM B JloroBope B pekBu3uTax CTOPOH U SIBJISIOIIMMCS IPOCTOH 3JIEKTPOHHOM
MOJIHCHIO COOTBETCTBYONIEH CTOPOHHBI.
7.2. llpu3HaHume CyaoM Kakoro-nubo mnonoxeHus: Hactosimed OdepTbl HemeHCTBUTENBHBIM WM HE
MOUISKALIMM NPUHYIUTEILHOMY HCIIOJHEHUIO HE BICUET HEACHCTBUTEIBHOCTH MIIM HEMCIIOTHUMOCTH MHBIX
nosnoxxenuit Jlororopa.
7.3. Bce cnopbl, BO3HHMKAIOIIME B CBSI3M C HACTOSIIMM JIOTOBOPOM, pPa3pelialoTCsi CTOPOHAMHU
MyTeM I[EperoBopoB. B  ciayuae HEZOCTMIKEHMS  COIJIAIIGHUS IIYTEM  IE€PErOBOPOB,  CIIOPHI
MepenalTcs Ha PaCCMOTPEHHE CyJla B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoii Penepanum.



8. PEKBU3UTbI
HcnoyHurenb
ABTOHOMHasi HEKOMMeEpUecKasi OpraHu3anus
JOTNOJTHUTENIBHOTO PO ECCHOHATBHOTO 00pa30BaHHUS
«MuctutyT ncuxonoruu TBopuectsa [lasna IInckapépa»
Anpec mecta Haxoxaenus: 195267, r.Cankr-IlerepOypr,
yII. YIIUHCKOTO, 1. 5 K. 1 JUT. «BY», moMeI. 2-H komHaTa No 12
HNHH 7804625460
KIIIT 780401001
OI'PH 1187800004094
p/c 40703810300000708395 B AO «TBAHK» r. MockBa
BUK 044525974
k/c 30101810145250000974
Anpec snekTponHoi moutsr: info@neurograff.com
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